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Table S1: Health Education Checklist

Item Answers

#1: Everyday diet, dress, bathing, exercise, socialising and work Clear Partially unclear Completely unclear
#2: Prevention and management of stoma complications Clear Partially unclear Completely unclear
#3: Prevention and management of peristomal skin complications Clear Partially unclear Completely unclear
#4: Observation of excretions Clear Partially unclear Completely unclear
#5: Discharge and replacement of ostomy bags Clear Partially unclear Completely unclear
#6: Ways to reduce leakage from ostomy bags Clear Partially unclear Completely unclear
#7: Frequency of replacement of ostomy bags used Clear Partially unclear Completely unclear
#8: Types of ostomy bags, selection and use Clear Partially unclear Completely unclear
#9: Types, selection and use of supplies related to ostomy care Clear Partially unclear Completely unclear
#10: Access to ostomy Care Supplies Clear Partially unclear Completely unclear
#11: Need for psychological counselling Yes No

#12: Need for nutritional guidance Yes No




Figure S1: Based on the wechat health management program: patient side
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Enrollment:

patients completed registration,
informed consent and basic
information under the guidance of
nurses before discharge

Stoma status record:

after discharge, the stoma status
can be uploaded here, including
video and text
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Follow-up questionnaire:
used to fill in the questionnaire
during the follow-up

The first health education:
completed under the guidance
of nurses before the patients
were discharged

Patient Church:

regularly published patient
church notice, patients can
participate on their own

Knowledge popularization:
to obtain professional
knowledge related to ostomy,
this part is regularly published
by experts of the research
group




Figure S2: Based on the wechat health management program: nurse side
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Patient church:
Used to educate nurses to
organize and carry out patient
church

The first health education:

The educating nurses enrolled the
patients and gave the first health
education

Record of results:
Records of patients who
completed follow-up and patient
church held

Nurses carried out health
education and follow-up
management for the enrolled
patients after discharge

Currently in group patients
are shown

Nurses workload statistics




Figure S3: The participant screening process
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[ Assessed for eligibility, n = 4985 }

Included in study (First health
education) , n = 4483
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Excluded, n = 502

Urostomy patients, n=382
Under 18 years of age, n=23
No informed consent, n = 127
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weeks follow-up,

n = 4351

Excluded, n =132

Refused to participate, n = 23
Lost to follow-up, n = 109
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(In follow-up at 3 weeks follow-up,
n=4293

Excluded, n = 58

Refused to participate, n = 4
Lost to follow-up, n = 54

n = 4260

[ In follow-up at 7 weeks follow-up,

Excluded, n =33

Refused to participate, n = 2
Lost to follow-up, n = 31
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In follow-up at 11 weeks follow-up,
n=4232
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Excluded, n = 28

Refused to participate, n =3
Lost to follow-up, n = 54
Died, n=1
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Reversal, n=2093
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in follow-up at 23 weeks follow-up,
n=2108

Excluded, n = 31

Lost to follow-up, n = 29
Died, n=3




